
 
 

How does a member request a refund for a membership product? 

A member’s ability to request a refund for a membership product will depend on whether 

the club and higher entities (levels) have enabled refund requests to be allowed for the 

product. 

The decision of approval for refund at State level will be determined by the SNSW Refund 

Policy.  

(Please note: this process does not apply for transfers. Please refer to our specific guide on 

Transferring Clubs). 

 

Log-in to Swim Central https://swimcentral.swimming.org.au/. If you are a part of a family 

group, you will be required to enter your family PIN.  

 

You will need to access the primary member (independents) profile, as the purchase would 

have been made from their profile. Click on their name. 

 

Click on My Purchases 

 

https://nsw.swimming.org.au/sites/default/files/assets/documents/SNSW%20Refund%20Policy%20-%20December%202018_1.pdf
https://nsw.swimming.org.au/sites/default/files/assets/documents/SNSW%20Refund%20Policy%20-%20December%202018_1.pdf
https://swimcentral.swimming.org.au/


 
 

A list of all your purchases will be om the left-hand side of the screen.  

 

 

Click on the purchase to view further info, including who the membership product is for.  

 

If a refund is available for the product, a backwards arrow icon will appear, as below.  

 

 



 
Click on this icon to ‘Request Line Refund’.  

 

 

Click ‘Continue’ if you wish to go ahead with the refund request 

 

 

The refund button will now have changed to a blue question mark, indicating that the 

refund is pending approval. 

 

 

 

 

 



 
 

Your club and the higher entities (region, state, national) now must approve their 

components of the membership fee. You will be refunded these within 14 days, providing 

they are approved. Decision for approval of your refund at State level is based on the 

Swimming NSW Refund Policy.  

To see a breakdown of fees per entity, click on the black down pointing arrow.  

 

 

Please note: You may need to contact your club, region & state to notify them of your 

refund request.  

https://nsw.swimming.org.au/sites/default/files/assets/documents/SNSW%20Refund%20Policy%20-%20December%202018_1.pdf

